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(ﬂ']‘l‘:%’]gﬂﬂi]iﬂ) The planning, operations and control of goods production and service provision; designing of products and
operational processes; technologies related to operations and production; quality management; project management; prediction; stock
inventory management; planning for production power and resource requirements; logistics; and personnel management including
supply chain management from upstream industries to downstream industries in order to increase operational efficiency and increase

capacity for sustainable competition.
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