The Cultural Iceberg
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When one first enters into another culture, one is usually first interacting only
with the top 10%—literally, the tip of the iceberg! Sometimes, people make assumptions
or develop ideas about another cultural community without really understanding
the internal or deep culture that makes up the majority of that culture’s
values and beliefs. What’s in your cultural iceberg?
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designation of status
based on positions (e.g.,
age, gender, job)
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