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THE IMPORTANCE OF ENGLISH FOR BUSINESS SUCCESS

English language is vital for that success you have in your mind for your enterprise. 

A sound knowledge of English enables effective communication with your potential 
customers. 



WHEN YOU…

- greet your customer



WHEN YOU…

- execute transactions 



WHEN YOU…

- follow-up to ensure customer satisfaction 

English comes handy



THE IMPORTANCE OF ENGLISH FOR BUSINESS SUCCESS

It is the key to 

- customer relationship management

- unlocking opportunities that bring profit



Being a world language that can be understood by eight people out of ten.

Statistics shows that around 350 million people of the global population of 6 billion 
speak some form of English.



Being a world language that can be understood by eight people out of ten.

English is being used as the official language in over 70 countries. (193 countries all 

over the world)

Statistics shows that around 350 million people of the global population of 6 billion 
speak some form of English. (population statistic 2020 = 7,300 billion)



TIPS FOR LEARNING BUSINESS ENGLISH FASTER

Learning a language is not an isolated activity. 

Organizations and individuals who invest need to understand that part-time 
investment leads to only partial understanding and achievement of objectives.

Fluency requires 

- time  

- dedication

- support  

- collaboration



PICK A REGULAR TIME TO STUDY AND STICK WITH IT. 

Make study an appointment and keep your appointment. 

The more time you spend with your Business English program, the faster you will learn. 
Every gap in study means that you aren’t learning. 

Every gap also means you are also forgetting something you already learned. 

Take time to learn regularly.



STUDY WITH OTHERS 

Find some other people who are learning English and spend time with them studying, 
and just talking. 

Taking the initiative to bring together people at lunch and breaks to study English.



USE IT

Speak English whenever you can. 

If you visit a restaurant where the staff primarily speaks English, try to use English 
during your entire visit. 

This also applies to business meetings, hotel stays and travel.



PRACTICE WITHOUT APOLOGY 

Many times, people will say, “I’m sorry, I don’t speak English.” 

But if you are reading this, you probably speak some English already. 

- Tell people you are learning English and most will be happy to work with you to 
understand your question, request or comment. 

- Use what you know and let each conversation guide you to new words and ideas 
you need to learn. 

- Be fearless. 

- Use any mistakes you may make as learning opportunities.



IMMERSE YOURSELF

Not everyone learning to speak English will be able to travel to a native English-speaking 
country to immerse themselves in the language. 

But you can immerse yourself. 

Read instructions out loud. 

Type out lesson instructions in a word processor. 

Listen to everything you can including TV, radio, audiobooks, podcasts and films. 

Sing songs in English. 

Cheer for your favorite sports team in English. 

You will hear different dialects and accents that will help you get a richer view of English, 

you will have fun and you will be speaking English while you do it. 

Once your brain equate learning to fun you can reach a new level of engagement.



KEEP A JOURNAL 

Write down words you hear you want to learn, or phrases you want to incorporate 
into your daily use. 

Also write down words you learn that you really want to remember. 

Writing down a word is a proven way to reinforce reading or listening. 

You can also use your journal to build word associations, such as seeing a door 
and thinking “open” or “closed” 

or going to a meeting and thinking about the “agenda.”



SET GOALS

Set clear goals you want to achieve for yourself. 

Some enterprise Business English software allows you to set goals inside the product. 
Always take advantage of that feature. 

After you set the goals, work toward them. 

If you know why you are learning, you will be much more likely to stick with your 
learning.



DON’T FOLLOW JUST ONE PATH 

Learning can and should take many paths. 

We have already suggested that 

- you talk to friends, 

- write out lessons, 

- keep a journal and listen to English media. 



DON’T FOLLOW JUST ONE PATH 

You can also incorporate other activities, such as 

- going through skill-based tutorials, 

- reading about other cultures, 

- practicing intonation and stress, 

- exploring grammar and many other activities. 

Many learning solutions offer tools to help you define your own journey 
to Business English mastery.



READ ABOUT TOPICS OF INTEREST TO YOU. 

Go beyond the assigned reading. 

Read magazines, books, or blog posts that cover topics you like. 

Even if you have to look up vocabulary to get through the articles. 

Because you are reading topics that you really like, you will be motivated to 
understand what you are reading.



DESCRIBE THINGS 

A great way to practice English is to use it to describe things you like: 

pictures 

hobbies or 

your job. 

This helps you use formal learning less formally, which will also make using it 

more meaningful to you personally.



FOCUS ON BEING UNDERSTOOD, NOT RIGHT. 
Learning a new language is hard and it takes time. 

You won’t always have all the words you want when you enter a conversation, 

but you will probably have enough words to be understood. 

Most people study Business English to communicate with English speakers better. 

If you focus on you understanding others, and others understanding you, you will likely 
be meeting one of your primary goals. 



FOCUS ON BEING UNDERSTOOD, NOT RIGHT. 

Native English speakers continue to learn vocabulary throughout their lives. 

Sometimes even native English speakers find themselves in a room where they don’t 
know much about a topic that others in the room do 

(think about an auto mechanic visiting the kitchen in a restaurant). 

Although the people in the room will only be able to talk to each other about basic 
ideas, they will use that as a starting point for learning more about each person’s 
specialized knowledge and its vocabulary.



USE TECHNOLOGY 

Business English solutions offer comprehensive tools for learning English. 

These include special tools for learning how to pronounce English, as well as how to 
understand the language’s structure and grammar. 

They include learning games and mobile learning experiences. 

There are many sources of English that can complement online Business English tools 
including web-based social tools like 

- Facebook, 

- YouTube videos and 

- Wikipedia

for instance. 
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