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In Modern Human Resource Management

(present to future)
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ﬂaqwémﬁmi (Corporate Strategy)
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(Diversification Strategy) (Vertical Integration) (Consolidation) (Geographic Expansion)
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NAYNSITLAUNITLUITY (Competitive Strategy)
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(Difference Competitive Strategy)
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(Cost leadership) (Focus Group)
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naqms‘azé’uwﬁflﬁ (Functional Strategy)

(Functional Strategy)
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(Strategic Human Resource Management)

Employee
Champion
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Dessler (2009, p.13)
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(Measuring HR Performance)
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(HRM and Technology

Asuamalulagunldlunis asumalulagunlaglunnsg Asuwmalulagunlglun1sanesnu

asunnalulagunlglunisusnis

\Dueudnans (call center) USuusswanan (Productivity MNN18UN (out sourcing)

AULDY (self service)

94ANNTALNINITANRS
Intranets ﬁi pY38 b9
NUNNUAINTaUTUUS
Tayadiuiiviuadiey

DELELD

v o

HLT8391yN18NS
USNIINTNYINTUY WY
YDIDIANIT ANUITONDY
monuliiunitna Ui
Yoasdoiiogrindlnaty
la wazaiu1saan
Arld91elunsaasa
WHUNITUNTWNEINT
uyudlunsazusungoy
(US¥mgnla

gru1saviilalaenis
Anfadulnosiin uay
szuUAONRILMeS 1ile
g USUUTHIUNI9AY
N139ANITNINYINST
Uyue laganizseuy
HRIS azanunsateLfia
HANAANITYINI9TUATY
N159ANITNINYINT
uywdladuag1ad

walulagaiuisaninla
N1591997U1NN8UBA
193U wazldnE e
Hasinsulalagnsaii
Tvoaan1susenda
Ald910luaudrud

Taunngau




walulagnlylun15UunnumeniunsIan1smmIneg Ny ee

Application Service Providers (ASP)
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Web portals
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Streaming PC video
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Personal digital assistants
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Monitoring software
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Integrated human Resource Information Systems (HRIS)
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(Competency of HR Manager)
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1. A2UEIN5aN199U Technical Skill v :
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2. AUEIUITAN9AY Focus on Customer

Aasiinnianwa(Attributes)
1.A27UEINI509119ATU Innovation

2.AUEINI5AN9AY Leader ship Faesivines(Skil)
3.AuENTANIAY Flexibility 1. A2UEINN5AN19AIU Communication
4.AUFEINTAN1AY Motivation 5 AUENNSETE1L Teamnork

5.A71UEIN15ON19AU Building Relationship
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