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Withdrawal
Procurement Retention ™| Performance

: Appraisal Promotion
o Job Analysis Compensation PP

¢ HR Planing & Benefits e Performance Transfer

e Recruitment & Managment Appraisal Demotion

Selection Safety & Health Retirement

Labor Relation Resignation

Development & Discharge

Training




Evolution

Personnel
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Strategic HR
Day-to-day Routine >>Business Partner/

Strategic Partner
Change Agent aaugiansnlunisipsaunsanaulisassu
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HR Competency
Professional HR sinuswmsnswennsuyrenasiazlsiing

HR from the Outside-In daxlasilaqswinaanniguan
Credible Activist Auvnsunianudana
Innovator ausafnAUUIRNSSN




" Gen Baby Boomer >>Retirement
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Case Study: SE-

SE-ED
Book Center

ED Book Center
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the Workplace
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Baby Boomer Gen 2
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Globalization
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®"Rapid and Unpredictable change

n1seanannaunIngletaeslssimAdany e n1s
a d?j = I = o a a
LA UL AR LN ﬂI‘LAI@EIGL'ViN"] NIANTTIANLUUTINAURN

o Y a o |aid a |
LTI NI RENE I AN RALATEgRa lun Inuin

NG R ITL1E!

v HR#asfnnlsngnisafine lanuazniauiy

AR EISITINISH oK



Digital
Workplace
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" Internet of Things
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"The ‘e’ decade >>The ‘s’ decade
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Social
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Starbucks

Barista
Championship
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= CSR(CorporateSocialResponsibility)

_ >>CSV (Creating Shared Value)
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Starbucks

Malaysia Opens
Store Dedicated to

Employing Deaf
Partners




