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Nigel Cross

believer of intuition
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Wicked problems . .
Wicked
Problems

Based upon Rittel and Webber (1973)
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Discover Define Develop Deliver
insight into the problem  the area to focus upon potential solutions solutions that work

Problem Definition

Problem

Design Thinking Process

Design Brief O

Dr.Mooktra Thongves



The Root of Design Thinking

Design Thinking in Digital Marketing
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