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Partnership & Network
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._ Corporate Social
¥ etgl Responsibility
. G 1 mrmn o ) . r (CSR)_

GARENA FREE PRE SIMMINUNK waddns:w

Garenavulayausas:=anwmivananssu Meet & Greet

Meetloaoa Share vovidu i Factoria BKK Free Fire
Heroes x yatsas:=onon Meet [oaoa Share vaviau wiin
Aavinuwasusoa 100,000 uin Wuvavudeydulga 2021
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Streaming Services

1.mslKuSs Streaming Services U
QKUY Wotwav Wiuaaulau Netflix Wudu

Video Games

*2.Video Games msuvigiauwiusiumoaoulad
KSauSmistnuaaulaucve

ePublishing

+4.ePublishing Fowuwooaulau
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1.n1§u19
QASVYHIU

web (Direct sales over
the web)

- USUN WWaadumMaiusavigaunuazusnsan
uslanlalagasy lagludavoiFfgusynyNu
1KUY KSasuAlan

- US¥nangstudv o awsavgdasnuo
lasansunanm Wiu Web site vovautav laglu
dovidogAmaitaumsikuAusgndanavLngd

INK-SPLATTING ACTION IS BACK
AND FRESHER THAN EVER

§ AvVAILARLE NOW

With the Nintendo Switch console, you can team up
with friends and have a Turf War pretty much anywhere.

So ready, aim, and start splatting!
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WWW . THNTHAILAND.CORM

Interactive marketing 5.
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and personalization (Line MyShop)
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- hemsaaraapldAsuauualuns
ldnou(Interactive) yovUwalunISISgNSoL
AUEUlINaNA kSathnldiAudoyalielnu
satgulazn>uaulpvovanmiucasg uas

3
kaidee TV RO dIud (esay)

awnsauiilulidoasigmsas=Augaavigaall a, S D
ol Wunwe nsina |8 o5 dlas
(PANTIP MARKET) (Easy Store)

-Amazon.com a:Umsuuziinsgakuvdolau
WU anmndakUuvdalautindsnaBataulkutivy
U1o




(4 .
novdation

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

3. mslhanm
USAISQULDY

Customer self-service

nwu argmsoucv o [dasio Web site vov
auevIuudrksuanAanuisaasidqaltngItu
LLWURULIUASaYTU dnSUs:Toulivavanmn uas
gouasnuvlaogaisiadoviuld

i 7

Tnauasiazs

O &

[=1 =% or [=1 =9 a
Asadu laauIso aduDaU layl
N lAnNauLIaNaanNLAU
114 180 ¥




G E O r

w(c ' o
e novation
o anagement

S

Application

1. GumsmuUandtannsatnd (E-Retailing)
Wumsvigaumikanmlagasy lagluWiuAunaw wu ebay.com

2. amumslvyaun (Online Advertisement)

3. awumsuszyadilannsatnd (Electronic Auction(E-Auction))
1wu dellauction.com, ebay.com

4. aarumsikusms (E-Service)
Wad1udaAUEadAlKanA1 wu MsEis:dbu online (Online Bill-
Paying), msnoavined (Travel and Tourism) wu krungsri.com

5. Musguiaatdnnsatnd (E-Government)
lGU gprocurement.go.th (ada y0910U2LST)

6. a1u Mobile commerce (m-commerce)
WumswauunsUuuuikduovnsul E-Commerce uds:zgacdidniugoonivnis
Gadodoanssialéane (Wireless Communication) awnsalglinsAwriiiodio
kéa1rsav PDA uiGoudadus:uulrdatie Internet

WarimsEou1gduMuazusais wu MSUHVAIUSAS ANSEIS:OU A1SPDVAD
WuaAu
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M-Billing 1u msudvAIUSAS, MSEIS:IDU

e M-Care 15U USAISaAAMJUWUS, QUATUAIW
M-Entertainment wu aud, wav, 30l
M-Messaging (u ms@iaciodoans
M-Commerce 15U MsEau1gduan, ANSavad
M-Banking 15u aisloudu, msiis=1du




MCIEROV:
e 4 o
e novation
o anagement

d2981vudv Mobile commerce nivaiu M-Banking

Y ﬂ%’uf;‘sﬁﬂﬁﬁu

SUNSEUE

E-Commerce L ')

l. hlh

33

nK-Mobile Banking
PLUS aamaiuisadis:
wulazlbuduriuibofio
yovlASaug AIS uas
DTAC 1dnan naoan
T EMIGEREMVVRIBLE]V
NSWEIKSDUYBAS=LLESY
JuausurmMsaansing




nagnsaisaaraaaulad
e-Marketing Strateqgy

ms>vununagns (e-Marketing Strategic Planning) {Juavhtdausgvouwskas Ko
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Marketing Strategy + Information Technology
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Business to Business
B2B
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Business to Consumer
: B2C
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: B2G
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Customer to Customer
: C2C
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more
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Consumer to Business
: C2B
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: G2B, G2C
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