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How Happy and Loyal
Are U.S. Smartphone Users?

Satisfaction and brand loyalty among U.S. smartphone users,
by primarily used smartphone brand

Satisfied with current brand Loyalty score*
s
@ 5
SAMSUNG 91% 10%

Google IR
@ wororos INNNNETY
OLc T

* Share of respondents saying it's unlikely theyll change brands
minus share saying it's likely they’ll change brands
7,212 U.S. smartphone users (16-64 y/o) surveyed Apr 21-Mar 22

Source: Statista Global Consumer Survey

S0JO, statista %a
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iPhone 11 Pro, iPhone 11 Pro Max, iPhone 11 and
Apple Watch Series 5 arrive in stores

iPhone 11 Pro, iPhone 11 Pro Max, iPhone 11 and Apple
Watch Series 5 went on sale at 8 a.m. local time on Friday,
September 20 around the world.
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Steve Jobs
1955-201
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e Leander Kahney

Widsurdodaued Inside Steve's Brain na: Jony lve
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[ Apple Event - September 12

Watch on £ Youlube
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Case Study

SERVICES
App Store | —_—] 12‘ J’J } |J_. g

Get unlimited access to Apps, Music, Movies, TV

y
‘ DAOWnloanton the Shows, Books, News and iCloud Storage*
pp Store
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Case Study

i Apps Cj Guinea Pig Cages.,.. W CGuinea Lynx Forum., % TCF Bank % Great River FCU | Verso Transamerica l' Further VEBA HSA M mymedicacom Library - Great Rive.. =@ MNLINK »
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B} Official Windows Motification x  +
& B error-48190.space/1729/SQDBSIPWWRAKS/ch/
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Lz The UK e 0 oaeam s
o Your Windows PC has been infected

Your computer has warned us that it is infected with a spyware and riskware. The following data is
at risk:

* Facebook and email correspondence
i ¢ account and document data as well as other confidential information

s Files on this computer

Microsoft strongly recommends to contact Technical Support, otherwise we cannot guarantee that
your personal data will not be stolen or otherwise affected by such problems

For more information about this issue and possible fives, please call 1-888-465-4185

[EhE
E\% lf you call a support person, give them info:
w = Stop code: SPYWARE

Contact Microsoft for support: 1-888-465-4185
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