
Social Responsibility





What Is Social 
Responsibility?

What does Social Responsibility mean?

What can a business or organization do to be socially Responsible?





What Is Social Responsibility?

� Social Responsibility:

The duty to do what is best for the good of society

The social responsibility of business takes into 
consideration all that business does or does not do to solve 
the problems of society.











� Businesses that follow ethical standards value integrity and 
honesty in employees.

� Ethics are an integral part of their business practices.

� Some businesses are concerned about limiting the damage 
that they do to the environment.

� So, how do businesses exhibit social responsibility within 
their companies?



Social 
Responsibility

� Social responsibility is the obligation of organization’s 
management to make decisions and take actions that will enhance 
the welfare and interests of society as well as the organization.

� Social responsibility is therefore quite important to the society, 
organization and human.

� Management’s consideration of profit, consumer satisfaction, and 
societal well-being of equal value in evaluating the firm’s 
performance.

� Contributions to the overall economy, job opportunities, and 
charitable contributions and service.



Areas of 
Responsibility

Why do you think this is so important?





Responsibilities 
to the General 
Public

� • Public Health Issues. What to do about inherently dangerous 
products such as alcohol, tobacco, vaccines, and steroids.

� • Protecting the Environment. Using resources efficiently, 
minimizing pollution.

� • Recycling. Reprocessing used materials for reuse.

� • Developing the Quality of the Workforce. Enhancing quality of 
the overall workforce through education and diversity initiatives.

� • Corporate Philanthropy. Cash contributions, donations of 
equipment and products, and supporting the volunteer efforts of 
company employees.















Products









Responsibilities 
to Customers

� • The Right to Be Safe. Safe operation of products, avoiding 
product liability.

� • The Right to Be Informed. Avoiding false or misleading 
advertising and providing effective customer service.

� • The Right to Choose. Ability of consumers to choose the 
products and services they want.

� • The Right to Be Heard. Ability of consumers to express 
legitimate complaints to the appropriate parties.



Responsibilities 
to Employees

� • Workplace Safety. Monitored by Occupational Safety and Health 
Administration.

� • Quality-of-Life Issues. Balancing work and family through flexible 
work schedules, subsidized child care, and regulation such as the 
Family and Medical Leave Act of 1993.

� • Ensuring Equal Opportunity on the Job. Providing equal 
opportunities to all employees without discrimination; many aspects 
regulated by law.

� • Age Discrimination. Age Discrimination in Employment Act of 1968 
protects workers age 40 or older.

� • Sexual Harassment and Sexism. equal pay for equal work without 
regard to gender.







How to Manage Work-Life 
Balance During the 
Pandemic？



Responsibilitie
s to Employees

Businesses can show responsibility to employees in various ways:

� Providing work experience for people with limited job skills 

� Volunteerism 

� Providing safe working conditions 

� Equal treatment 

� Fair pay

Equal Pay Act: Requires men and women be paid equally 

� American with Disabilities Act: Bans discrimination against people 
with physical or mental disability.



Responsibilities 
to Employees

� • Provide adequate monetary , psychological rewards as well as 
job security

� • Selection of employees should be made fairly

� • Providing educational opportunities & training to the employee 
at company’s expense

� • Working conditions should be safe & pleasant



Responsibilities 
to Investors

� • Investors protected by regulation by the Securities and Exchange 
Commission and state regulations.

� • Resources available are used for the benefit of the 
owners/shareholders

� • Stability of the enterprise

� • Ensure that the company grows, so that the shareholder gains 
from increase in the market price of his shares



� 1. How is producing a good or service a way of being socially 
responsible?

� 2.What is the mission of the Food and Drug Administration?

� 3. What is one of the biggest social issues that businesses face 
today?



� What do teenagers need to be successful? At school, they 
are expected to try their best, listen to teachers, do their 
homework and study hard. By doing these things, we hope 
they will achieve the grades they need to find work or study 
further.

� What is your group do in Social responsibility project ideas？

� How to make Corporate Social Responsibility more 
interesting？

� More Creative Ideas for Learning About Corporate Social 
Responsibility？


