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NaLLE ANviaLlasWa (Cause-and-Effect Diagram) LLN‘L&{]ﬁW”ILﬁ g (Pareto
Diagram) N3 (Graph) UHUASIVEO1 (Check Sheet) & IaLinsy
(Histogram) NIN15NT218 (Scatter Diagram) LLN‘L!{]ﬁﬂ’J‘]JﬂiJ (Control
Chart)

(NB19INYY) Basic statistics employed for quality management

comprising the cause-and-effect diagram, Pareto diagram, graph, check

sheet, histogram, scatter diagram, and control chart.
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155 162 165 168 167 158 170 156 173 167

167 154 169 172 153 168 152 157 158 160

N=20 , NSHIAUNAY = 3,251/ 20 = 162.55
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