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> nsaanisanug (Knowledge Management : KM)
» masusmsuanisvinau (Performance Management : PM)

> msnmiu1asans (Organization Development : OD)
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» msusmsuanisvinaeu (Performance Management : PM)
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2. NM9NNRIaE19MAaLRal (Continuous improvement)
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Focus)

4. A13AUNALATNNTIUATIZY (Information and Analysis)
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6. N1TLININIZUIUNNT (Process Management)

7. uan17a1LHWeU (Organizational Performance Result)
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Organization Profile:
Environment, Relationships, and Challenges
/ 2 5
Strategic Workforce
1 L~ Planning Focus 7
Leadership :. ¢} ‘ Results
= 3 6
Customer Operations
Focus @ Focus

4
Measurement, Analysis, and Knowledge Management

e

i Baldrize National Quality Prograrme, 2008
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— Management
QC story
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Fact & Data
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Oriented
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Management

CONCEPTS
TECHNIQUES

Statistical
Technique

. ; Other
Prevention Technigues

Standardization
Bottom-up

PROMOTIANL VEHICLES

Activity

wAlulagilanizaAuy
General Education + Political Stability
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