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Gw-“c@“‘begm > Research topics

e The current Taxi services are poor >> you want to improve
services to get better customer satisfaction

Question

* How people select Taxi service? >>
* What are effective factors of each taxi service
* Which technology can be used >> improve the existence or create new



Research objective > Research title

1.To define effective factors of

* Factors Affecting
* Factors Affecting

2.To create an innovation prototype for

* Creating a prototype of
e Creating prototype for
e Development of a prototype of

3.To create and implement an innovation for

* Development of service innovation
* Creating innovation




Factors Affecting the Acceptance of Taxi Booking Application.

Theories
* TAM (Technology Acceptance Model)

2. Research objectives * Application
* Network & Internet

Literature review Related studies (research)

1. Research question

3. Research model Possible Factors

4. Develop tools (i.e. Qo Research model

Conceptual framework
Independent variables

5. Data collection
Dependent variable

6. Data analysis \
Customer
Research results
/ satisfaction

7. Co:ﬁ‘fusion & suggestion
m/




Factors Affecting the Acceptance of Taxi Booking Application.

Data collection
e Population = Taxi customer

Unknown number

|



Factors Affecting the Acceptance of Taxi Booking Application.

Data analysis

Independent variable Research model

»Simple T-test m\
eIndependent T-test el /%\§x°ie§<§ir|lf§g°f

X ANOVA m/ Application
 Pair-sample T-test

e Regression

e Correlation




Factors Affecting the Acceptance of Taxi Booking Application.

Thesis/IS report
]

Chapter 1} Introduction

Research results
7. Co:ﬁ‘fusion & suggestion
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